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Key Presentation Take-Aways 

• Industry growth, retirement and turnover creating 
large number of job openings in next decade 

• Inadequate supply of qualified workers to fill 
needs 

• Low level of industry and government investment 
in human capital development 

• Transit lacks the capacity to train he next 
generation of blue-collar technicians 

• Industry-wide solutions to maximize training 
dollars 



126 Percent of Today’s Transit Workforce  
Will Have to Be Hired and Trained in the Next 

10 Years; 90 percent are frontline workers   



Transit and rail has the highest percentage 
of older workers among all transportation 

sectors 



Women continue to be under-represented 
in transit, especially in technical positions 

e.g. mechanics 



African-Americans and Hispanics 
underrepresented in higher paid and skilled 

transportation jobs 

68% 

43% 

56% 

57% 

64% 

74% 

77% 

81% 

88% 

11% 

21% 

18% 

27% 

15% 

8% 

6% 

9% 

3% 

16% 

33% 

23% 

14% 

19% 

9% 

16% 

10% 

5% 

6% 

3% 

3% 

2% 

2% 

9% 

1% 

1% 

4% 

All US Workforce 

Vehicles cleaners 

Laborers 

Bus drivers 

Truck drivers 

Aircraft mechanics 

Bus and truck mechanics 

Highway maintenance 

Aircraft pilots  

White Black or African American Hispanic or Latin American Asian 
Generally Higher 
Wages, Skills & 
Career Potential 

Generally Lower 
Wages, Skills & 
Career Potential 



Growth and separations will generate 4.6 
million total job openings in transportation in 

ten years, 1.2 times the current workforce 



Projected annual job openings are 68% larger than 
annual completions of related educational programs 

across selected transportation job groups 
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 Transit Lags in Human Capital Investment 
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 Transit Lags in Human Capital Investment 

FTA investment in Human Capital Lags: Only 
0.1% of its Investment is Physical Capital 

Annual Federal investment in transit 
workforce development (Map-21): Total $12 
million 
Annual Federal investment in physical capital: 
Total $9.6 billion 

$12 Million  

$9.6 Billion  

Human Capital Physical Capital 
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Industry-wide Solutions  

• Registered Apprenticeships:  
• Bus operators 
• Bus maintenance 
• Rail car technicians 
• Signals technicians 
• El/Es technicians 

• Training Consortia:  
• Elevator-Escalator 
• Signals 
• Rail Car 

• Share of Training and Resources (distance learning) 
• Local Career Pathways and CTE Connections 
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